
Covid-19 Addendums (updated July 2020)                                                

                                                                                                                              
  

• Bookings made after 23rd March 2020 are refundable in the event that lockdown 
restrictions do not enable a stay or a guest(s) prove positive for Covid-19. In this event you 
will need to provide evidence of a positive Covid-19 test result. Otherwise, our standard 
Terms & Conditions will prevail. 

  

• If a guest displays Covid-19 symptoms during your stay, you must inform us immediately. 
Then please follow the departure protocols outlined in the laminated document in the 
kitchen. Once you have completed this you must leave immediately and return home. 

  

• If in the 14 days following the departure date, a guest is tested positive for Covid-19, please 
inform us so that we can be tested. 

  

• If a guest has to self-isolate at Swn-y-Dwr then they will have to pay for the extended rental 
period. See the attached NHS pdf. Importantly, please read the attached NHS pdf as it 
provides essential information and guidance. 

 


